YTBepxxaeHo
FeHepanbHbIV AnpeKTOp
000 «Ultra Kontent»
NYB/INYHAA ODEPTA
06 ncnonb3oBaHuM pasBiekaTesibHoro noprana «Mump Tecto»

B HacToAwen NMybanuHon odepTte 06 ncnonb3oBaHUM passaekaTesbHOro noprana «Mwmp
TecTtoB» tests.ultr.uz (zanee — «OdpepTa») copepxarca ycnosus 3akntoueHms [orosopa 06
OKasaHWK ycIyr € UCNoNb30BaHeM pa3BaekaTeNbHoro noprana «Mwup TectoB» tests.ultr.uz
(zanee no TekcTy — «/loroBop 06 okazaHuu ycayr» u/mam «orosop»). CoBepLueHme
yKa3aHHbIX B HacTosLwen OpepTe AeNCTBUI ABNSETCA NMOATBEPXKAEHNEM COrnacus
dur3nyeckoro amua 3aknroumTb JJoroBop 06 okazaHuM yCayr Ha YCAOBUAX, B MOpSAKe U
obbeMe, M310XKEHHbIX B HacTosLwen OdepTe.

N3n0>keHHbIN HxKe TekeT OdepTbl ABNSETCA afpecoBaHHbIM GU3NUYECKMM MLLaM,
oTBeYaroLnM Kputepusam «lMonb3oBatens», opumanbHbiM NyO6ANYHBIM NPEANOXEHNEM
000 «Ultra Kontent» 3akntounts [loroBop 06 okazaHWu ycayr B COOTBETCTBMM C M. 2 CT. 369
MpaxkaaHckoro kogekca Pecnybavkn Y3bekmcTaH. [JoroBop 06 okazaHWu ycayr cumMTaeTcs
3aK/It0UYEHHbIM 1 NpuobpeTaeT CUay C MOMEHTa COBepLUEHN GU3NYECKUM ANLOM AeNCTBUM
no akuenty OdepTbl, NpeAycMOTpeHHbIX B HacTosLlen OdepTe, N 0O3HaYaOLLMX NMOJHOE U
6e3oroBopoyHOe NpuHATME GU3NYECKMM NNLOM BCeX YCNOBUI HacTosAwen OdbepTbl 6e3
Kaknx-1mb0 U3bATUA AN OTPAHNYEHNI Ha YCIOBUAX MPUCOEANHEHNS.

Ncnonb3oBaHue Monb3oBatenemM pasBiekatesbHOro noprana «Mwup tectos» tests.ultr.uz
pacueHnBaeTtca Onepatopom CepBsuca B kayecTBe 6€3yCIOBHOIO NOATBEPXKAEHNS
(npe3ymnumm) Toro (B COBOKYMNHOCTM), YTO [Nonb3oBaTenb ABaseTca GUanyeckmm AnNLoM m
obnasaet Hagnexallen feecnocobHOCTbHO B COOTBETCTBUM C AEACTBYHOLLMM
3aKoHoAaTenbCTBOM Pecnybankun Y3beknctaH 414 COBEPLUEHNA NOAMNCKM Ha YCAYTY, a TakxKe
TOro, 4to NoNb30BaTENb CAMOCTOATENBHO NPOYEN U MOHAN BCe YC10BUA HacToswen OdepTol,
Kaknx-11b60 BO3pakeHNN B OTHOLLEHNN HUX He MMeeT, 0BA3yeTCa NpUAepP>KMBaTbCA U
cobaroaaTb nx B NOAHOM 0bbeMe, a Takxke 06A3yeTcs Npu UCMOAb30BaHNM pa3BaeKaTeIbHOro
noptana «Mup TectoB» test.ultr.uz cobatoaate BCe HOPMbl NPUMEHNUMOTO 3aKOHOAaTE/bCTBA
Pecnybankn Y3bekunctaH. [Monb3oBaTtenb noarsepxgaet, uto Onepatop Cepsuca Bnpase
nosiaraTbCA Ha yKa3aHHyH B HacToslleM ab3ale npe3ymMnuuto B NOAHOM obbeme.

OBPALLAEM BHVMAHWE, YTO ®UN3NYECKOE JTMUO, KOTOPOE HE COTJTACHO C
COZEPXXAHVEM O®EPThI B MOJIHOM OBBEME W1V B KAKOW-NBO EE YACTU, /WA
KOTOPOMY HEMOHATHO KAKOE-/IMBO U3 MOJIOXKEHWIN HACTOSALLEV ODEPTHI HE
OOJIKEH MPUCTYMNATB K UCMOJIb3OBAHKO PA3BJIEKATE/IBHOIO MOPTANA
TESTS.ULTR.UZ.

AxTyanbHas Bepcma OdepTbl pasmeweHa Ha WEB-canTe Cepsuca: tests.ultr.uz

|. TepmuHbl N onpeaeneHuns:
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ABOHEHTCKMWN HoMep — TenedOHHbIN HOMEp, Ha3HauYeHHbIN [Tonb30oBaTeN0 ONepaTopoM
COTOBOM CBA3WN B MOMEHT NOAKArOUeHMSA [Tonb30BaTeNs K CETN onepaTopa COTOBOW CBA3MW,
OAHO3HAYHO OMpeAenAtoLWMI INLLO, 3aK/I0UMBLLEE C ONepaTOPOM COTOBOW CBA3M AOTOBOP O
npeAoCTaBAEHUM YCAYT MOABUMXKHOW CBA3M, BbICTYNAOLWMA NAEHTUPUKATOPOM YUETHOM
3anucu Monb3oBatens B yuete Onepatopa Cepsuca. [Ana uenen HactosAwen odepThbl
TePMUHbI «<ABOHEHTCKUA HOMEP» 1 «40rOBOP O NPeAOCTaBAEHUM YCAYT MOABUXKHOW CBA3U C
onepaTopoM COTOBOM CBS3U» ABAAKOTCSA PABHO3HAYHbIMU.

ABTOpM3aLMAa — NpoLEecC aHaam3a 1 CONOCTaB/leHNs BBeAEeHHbIX [1onb3oBatenem
AyTeHTMOUKALNOHHBIX AaHHbIX, MO pe3y/abTaTamM KOTOPOro ONpeAenseTca Haanume y
Monb3oBaTtens npaBa NoAy4nTb AocTyn K ycayram Cepsuca. ABTopu3aumna Npon3BOANTCA
Onepartopom CepBurca aBTOMATMUYECKM C UCMOAb30BaHMEM NPOrpaMMHO-annapaTHbIX
cpeactB Onepatopa Cepsuca.

AyTeHTU(PMKaLMOHHbIE AaHHble — YHWNKa/bHbIN HOMep aboHeHTa 1 Koa noaTBep>aeHus,
ncrnonbsyemble ans goctyna k Cepaucy. AyTeHTUOUKALMOHHbIE JaHHblE MPUCBaNBAKOTCH
MNonb3oBaTento B MOMeHT pernctpauumm Monb3osatens B Cepsuce.

BnokunpoBka goctyna, brokupoBka goctyna Kk YueTHou 3anucu, baokmnpoBka pgocrtyna K
Mcnonb3oBaHUIo cepBuUca — TexHn4Yeckas Hactpoirika Cepuca, npu koTopoli MNMonb3osatenb
He MOXET BOCMO/1b30BaThCa ycayramu no Vicnonb3osaHuto Cepsuca. baokmposka
npoussoanTca Onepatopom CepBuca, B TOM uncne no tpebosaHuto lonb3oBatens, B
Clyyanx 1 Ha ycnoBusAX, ykasaHHbIX B HacTosaLlen Odepre.

3oHa Ucnonb3zoBaHusa CepBuca — Pecnybivka Y3bekumcraH.

Mcnonb3oBaHue CepBuca — coBeplueHue Nonb3oBatenemM Ntobbix AEUCTBUIN, HanpaBAeHHbIX
Ha ynpaBJ/ieHMe CBOeil YUueTHOW 3anuncbto MNonb3oBaTtens, C Leabto 4OCTyna K KOHTEHTY (fanee
— «ncnonb3oBaHme Cepsurca»), okasbiBaeMblx Onepatopom CepBuca B pamkax
npegocTtaBneHnsa npasa Vcnonb3osaHua Cepsuca. Vicnonb3losaHne Cepsuca Nonb3oBatenem
A0MyCKaeTCcA TONbKO MPY YCI0BUN NpeaBapuTENbHON ONniaTbl CTOMMOCTU YCAYTW.

Koa noarBepXkaeHUA — yH1KabHaA NocaeoBaTeNbHOCTb Lndp, npegoctasasemas
Monb3osatento Onepatopom CepBurca nocpesctBoM SMS-coobuieHns Ha ABOHEHTCKUI
Homep [Monb3oBaTens, ykasaHHbIA UM NPU perncTpaLum B passaekatesbHOM noprtane «Mwup
TecToB» tests.ultr.uz, B uensx [oaTBepxxaeHna perncTpaumm.

CheckBox - dyHKLMOHaAN, NPefOCTaBAAIOLLNN BO3IMOXHOCTb aKTUBMPOBaTb MOAMNCKY MO
HaxaTtunto kHonku "CornaceH" nam "A o3HakoMmuaca" (MocTaBbTe rasouyky), YTO O3HaYaeT, uTo
NOAMNNCYMK O3HAKOMMUIICA C YCIOBMAMM KOHTEHT-CepBMca 1 nybamnyHomn obeprou

Pa3BnekarenbHbIV nopTtan «Mup TectoB» tests.ultr.uz — ycayra, okasbiBaemas
Onepatopom CepBsuca, Hanpas/ieHHasa Ha npejgocTaBaeHne Noab3osarento JocTyna K
pa3HoObpa3HbIM TecTam.

KoHTeHT npoBangep - koMnaHmsa paspabotumk gaHHoro Web-caunta, noptana, Cepsuca.



Monb3oBartenb — Pusnyeckoe n1Lo, obnagatolLee Haanexallen 1eecnocobHOCTbIO B
COOTBETCTBUN C AEACTBYIOLLNM 3aKOHOAATENbCTBOM Pecnybankm Y3bekucraH ans
COBepLUEHMA NNAaTHOW NOAMNCKM, COBEPLUMBLLEE KOHKIHOAEHTHbIE AENCTBUSA, HanpaB/ieHHbIe
Ha 3akaroueHne JloroBopa 06 okaszaHWM yCcayr NOCPeACTBOM akLenTa YCI0BMIA HacTOALLLEN
OdepTbl, 1 obnagaroliee AyTeHTUPUKALMOHHBIMWN AaHHbIMUW A gocTyna Kk CepBucy Ans ero
ncnosb3oBaHuA. KOpuanueckoe mLo He MoxeT HbiTb Monb3oBatenem Cepsuca.
NHanBuayanbHbIM NpeanpuHuMaTenb MoXeT 6biTb [Monb3oBatenem CepBuca Npu ycaoBuu,
YTO perncTpaums YuetHon 3anucum Monb3oBaHma n nocneayrouiee Vicnonb3oBaHme Cepsuca
OCYLLLeCTBAAETCA TaKUM MHAMBUAYaNbHBIM NPeanpUHUMATENEM TONbKO A8 INYHBIX Leneu, He
CBA3AHHbIX C OCYLLLECTBIEHNEM NPEANPUHUMATENBCKON AeATENbHOCTU.

Cratyc NMonb3oBatens — napameTp, onpegenstowmii coctosHne MNonb3oBatens B
Cepsuce, aBTOMaTUYeCkM ycTaHaBanBaeMbli Onepatopom Cepauca. MNaatexu B Nonb3y
Onepatopa CepBuca 3a NO/b30BaHNE YC/IYyro MOTYT He YUMTbIBATbCA A1 Liesiei
onpegenexHusa CraTtyca aktmBHoro osb3oBartens, ecam 3To NpeAyCMOTPEHO HACTOALLEN
OdepTomn.

Cratyc aktuBHoro lMosab3oBatens — cratyc [onb3oBaTtens, yctaHaBAnBaembli Onepatopom
Cepsuica NMonb3oBaTento Npu NOAKAOUYEHUN NMOb30BATENA K CEPBUCY N NONb30OBaHNE UM He
MeHee OJHOro pa3a B TedeHune nociaesoBaTeNbHbIX 365 (TpUCTa WecTbAecAT NATb)
KaneHAapHbIX AHeN 6e3 yueTa MHbIX 4eNCTBUIM, COBEPLUaeMbIX Npu ncnosib3oBaHun Cepsuca,
B TOM UMC/le COBEPLUEHWNA AeNCTBMIM HaMpaBAEHHbIX Ha yrpaB/ieHNe CBOe YUETHOWN 3anmncbio
Monb3oBatens, obpawieHma ¢ MHbIMM MHGOPMaLMOHHbIMY 3anpocamu (SMS) B agpec
Onepatopa Cepsuca.

Cratyc HeakTuBHOro lNosb3oBaTtens — ctatyc [onb3oBaTeNs, yCTaHaBAMBaEMbIA
Onepatopom Cepsuca lMonb3oBaTenNto, He NCNOb3YHOLLNN CEPBUC B TEUEHME
nocnegoBatenbHbix 1095 (0gHa ThicAYa A4EBAHOCTO NATb) KafeHAapHbIX AHeln. CTaTyc
HeakTuBHOro Nonb3oBaTens npuceanBaeTca MNonb3oBaTeNto B O4AHOM U3 CAEAYHOLLMX
CNy4yaes:

(i) Mo ncreueHnm 1095 (ogHa Thicsiua AEBAHOCTO MNATb) KaleHAAPHbIX AHEN CO AHSA
noc/iesHero NCNoab30BaHNA CepBUCa;

(ii) Mo TpeboBaHmto Onepatopa CBA3W NepeBecT aboHEeHTa B CTaTyC HEAKTUBHOTO
nosib3oBaTens;

(iii) Mpw nonyveHnn OnepaTopom cepBuca OT [Monb30oBaTens NocpesCcTBOM sms, KOAa
OTK/IFOUEHUA YCAYTI.

CropoHbl — Onepatop Cepsuca v [Nonb3oBaTens.

Tapuddbl — cuctema kommccmin Onepatopa CepBuca, NPUMeEHsEMas B OTHOLLIEHUM
oka3sbiBaeMbix Onepatopom Cepsuca ycayr, yctaHoBaeHHbIXx Onepatopom CepBuca u
pa3meLtaemMbix Ha WEB-cante Cepsuca. Tapudbl aBastotca yactoro [Jorosopa.

YuetHas 3anucb Monb3oBarens — 3anuncb B aHanuTnyeckom yyete Onepatopa Cepsuca.
NpeHTndburkatopom YuetHom 3anucu MNMonb3oBatensa B yuete Onepartopa CepBuca BbiCTynaeT
AboHeHTCcKkM Homep Nonb3oBaTtens.



SMS-onoBeweHue — ycnyra Onepatopa Cepsuca no otnpaske Nonb3osarento SMS-
coobLieHn ¢ MHPopMMpoBaHNEM abOHEHTa O NOSABAEHUN HOBUHOK U OBOHOBAEHWY, @ TaKXKe
O Pa3/INYHbIX N3MEHEHUAX B paboTe ycayru.

SMS-noarBepXxaeHune - ycnyra Onepatopa Cepsuca no otnpaske [lonb3oBarento
cepBUCHbIX SMS-coobueHnin ans MNoaTBePXXAEHUSA NOAKAKOUEHUN/OTKNOUEHUM KaKMX-1MH0o
AOMNONHUTENIbHBIX YCAyr B pamkax Cepsuca.

WEB-caut CepBuca — WEB-cauTt, pazmelteHHbin B UTC VIHTEpHET NO 3N1€KTPOHHOMY afpecy:
tests.ultr.uz.

B cnyuae ecnm TekcT Hactoswen OpepTbl HE COAEPXKUT OLAHO3HAUYHOTO TONKOBAHMA Kakoro-
nmnbo TepMuHa, Monb3oBaTenb 0643yeTca pyKOBOACTBOBATLCA B NEPBYH OYepesb
TONKOBaHWAMM, NpuBeaeHHbIMW Ha WEB-cante Cepsuca.

Il. Mpeamer [orosopa.

2.1. NpepgmeTtom [loroBopa, 3akitovaemoro [lonb3oBaTenemM nytem npucoeguHeHns K
HacToswen OpepTe Uepes coBepLUEHME KOHKNHOAEHTHBIX 4EACTBUNA, MPELYCMOTPEHHbIX
HacToswen OpepTon, ABnseTcs okasaHne Onepatopom Cepsuca Nonb3oBaTtento ycayr no
Ncnonb3oBaHuto Cepsurca Pa3BnekatenbHoro noptana «Mwup TtectoB» tests.ultr.uz.

2.2. B uenax Hagnexauiero okasaHma Onepatopom Cepsuca ycayrn no Jorosopy,
3ak/to4aeMoMmy Ha ycnoBumax Hactoswen OdepThl, MNonb3oBaTenb 0b6A3yeTca A0 Havana
ncnonHeHuns Onepatopom CepBuca cBoux ob6sa3atenscts no n. 2.1. Hactoswen OdepThbl
ocyLecTBuTb akuent OdepTbl B NOPAAKe, NpesycMOTPeHHOM pa3genom Il HacTosLen
OdepThl.

l1l. Mopaaok akuenta OdepTbl.

3.1. [na 3akntoueHus [JoroBopa Ha ycioBusax Hactoswen OdepTsl Monb3oBaTenb 0653yeTcs
OCYLLLeCTBUTb €€ MOJIHbIA 1 6e30roBOPOYHbIN aKLEMNT.

Ans akuenta OdepThl M perncTpaunm YuetHon 3anuncum MNonb3osatens B Cepsuce
MNonb3oBaTenb 0653aH UMETb AENCTBYHOLLMI 4OTOBOP O NMPEeAOCTaBAEHUN YCAYT NOABUXKHOWM
CBA3U C ONepaTopOM COTOBOM CBA3M, MPEeAOCTaBAAOLLNM CBOU YCIYrM, OPOPMIEHHbIN Ha
nms MNMonb3oBaTens. YCN0OBMAMM Takoro 4oroBopa O NpeAoCcTaBAeHN N YCAYT NOABUXHON
CBA3M J0/KHA ObITb NPeAyCcMOTPeHa BO3MOXHOCTb [Tonb30BaTens oCyLwecTBAATb C
ncnosb3oBaHveM ABOHEHTCKOro Homepa nprem 1 06paboTKy ros0COBbIX BbI3OBOB, a TakXe
npuem n otnpasaeHne SMS-coobueHmin n USSD-coobueHnn.

AkuenT cumTaetca noaydyeHHbiM Onepatopom CepBuca B MOMEHT BBOJa Ha canTte
pa3BsiekaTenbHOro noptana «Mup TectoB» tests.ultr.uz koga noaTBepXKAEHMSA, HaXXaTUEM
KHOMKW «[MpogomkuTb» B pasgene obopmaeHns akuenta (MOANNCKM) U NONYYEeHNA
MHPOPMaLMOHHON CMC O co3gaHuun nognucku Ha Cepsuc OnepaTopa.

3.2. CoBepluas AencTBmA, HanpaBaeHHble Ha akuenT HacToawen OdepTsl, Monb3oBatenb
npuvHUMaeT ycnosua HacTosawen OdepThbl, a Takke B MOJTHOM 0bbeme 1 6e3 Kaknx-1mbo
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N3BATUIN NPUHUMaET ycnosua MNybanyHon odepTtbl 06 NCNONL30BaHUM pa3BaekaTebHOro
noprtana «Mup TectoB» tests.ultr.uz.

3.3. [No pe3ynbTataM OCyLLECTBAEHMA AeNCTBUI, MPEeAYyCMOTPEHHbIX MYHKTOM 3.1 HacToALen
OdepTbl [Nonb3oBaTento npuceamBaeTca YuetHas 3anuce [onb3osatens B CepBuce; ¢
MOMeHTa npucBoeHus Nonb3oBaTento YueTHon 3anmcu [onb3oBaTtens NocneaHnn nmeet
npaBoO Ha NOAyYeHue YCayr.

3.5. C momeHTa coBeplueHuns [onb3oBaTenemM BCex BbillenepeuncaeHHbIX 4eNCTBUA MO
pernctpaumm YuetHon 3anucu Monb3osatens B Cepauce, [Nonb3oBaTens BNpase
ocyuwectenATb Vicnosb3osaHme CepBurca B MOPAAKE U Ha YCNOBUAX, COAEPXKALLNXCA B
HacToswwen OdepTe, NHbIX BHYTPEHHUX foKyMeHTax Onepatopa Cepsuca n Ha WEB-cavite
Cepsuca.

3.6. Onepatop Cepsuca ocrtaBaseT 3a cobor BNpaBo oTkasaTb [101b30BaTENHO B 3aKAHOUEHNM
[JloroBopa Ha ycnoBusx Hactoswen OdbepTbl B O4HOCTOPOHHEM Nopsazke 6e3
AOMONHUTENIbHOTO OOBACHEHMA MPUUNH.

IV. Mopapok, ycnosua n croumoctb UcnonbsosaHusa Cepeuca.

4.1. Nocne pernctpaumm YuetHou 3anucu Nonb3osatens, lNonb3oBatens Bnpase
ocyLecTBaATb MicnonbzosaHune Cepsuca.

4.2. 3a Vicnonb3oBaHune Cepsuca Monb3oBaTenb OniaunBaeT exxegHEeBHYHO abOHEHTCKYHO
nnaty B pa3mepe 850 cym ¢ yuetom HAC (ana aboHeHTOB coToBOro onepatopa AK Y3tenekom
(Uzmobile)).

4.3. Onepatop CepBuca 065a3yeTca GUKCMPOBATb B 31€KTPOHHOM perncTpe yyeta
BO3HWKHOBEHWE, U3MEHEHWE UM MPpeKpaLleHme B3auMHbIX NpaB 1 0ba3atenbctB CTOPOH Mo
[orosopy, 3aknroyaemomy lMonb3oBatenem nytem npucoeanHeHmns K Hactosawen Odepte
yepes CoBepLUeHME KOHKIOAEHTHbIX AENCTBUN, NPeayCMOTPEHHbIX HacTosAwen OpepTon.

4.4. B cnyyae pacTop>eHus goroBopa 06 okazaHum yCayr NoABMXKHOW CBA3M, 3aKIHOUYEHHOTO
mexay Nonb3oBaTenem 1 onepaTopoM COTOBOM CBA3M C aHHY/IMPOBaHMEM ABOHEHTCKOTO
HOMepa, yka3aHHoro Nosb3oBaTesnem Npu perucTpaunm YuetHon sanucm Monb3oBatens B
Cepsuce, Nonb3oBatens 0ba3aH npekpaTtuTb MicnonbzoBaHne CepBuca NoCpeacTBOM
AyTEHTUDUKALIMOHHBIX AaHHbIX, BKIOYAIOLLMX BbllleHa3BaHHbIA ABOHEHTCKNI HOMEp, U
pacToprHyTb [loroBop, 3akatoueHHbIV [lonb3oBaTenem nytemMm NpucoeAnHEHNa K HacToALLLeM
Odeprte otnpasme kog STOP TEST Ha kopoTkun Homep 3510.

V. MNpaBa n o6sa3aHHOcTM Monb3oBaTens.

5.1. Monb3oBaTesnb BNpaBe Mcnosib3oBaTb CepBUC B MONHOM 06beMe, B MOPAAKe N Ha
yCNOBMAX, NPefyCMOTPEeHHbIX HacToswen OdepTon. MNogpobHoe onncaHne Bcex ycayr
Onepatopa CepBuca NocToaHHO cogepxuntca Ha WEB-cante Cepsuca.

5.2. Monb3oBaTesb BNpaBe No cO6CTBEHHOMY YCMOTPEHMIO Ucnonb3oBaTe CepBuUC C
NpUMeHeHneM cBOVX AyTeHTUPUKALMOHHBIX AaHHbIX. Vicnonb3oBaHne CepBrca orpaHnYeHo



obs3aTenbcTBoM [Monb3oBaTensa He BOCMPON3BOANTL, HE MOBTOPATL U HE KOMMPOBATb, He
npogasaTb M He yCTynaTb, a TakXXe He MCMOAb30BaTh A/ KaKnX-aMbo KOMMEPYECKUX Liesei
Kakme-nmbo anemeHTbl WEB-canta CepBuca, a Takxke He nepesaBaTb TPETbMM MLLEAM AOCTYM
k Cepucy ana ncnonbzoanua WEB-cavita CepBuca TakuMmn TPETbBUMM INLLAMUN B YKa3aHHbIX
HaCTOALLMM MYHKTOM Liefifx

5.3. MpaBo ncnonb3zoBaHus CepBuca nocae perncrpaymnm YuetHom 3anucm lNMonb3oBatens
ABNAETCA UCKIOUMTENbHBIM N HenepegaBaeMbiM. B cnyyae nepesaum Nonb3oBatenem cBoux
AyTeHTUPUKALIMOHHbBIX AaHHbIX TpeTbeMy auLy, [Nonb3oBaTtens B NONHOM ob6beme HeceT
OTBETCTBEHHOCTb 3a €NCTBUSA, COBEPLUEHHbIE TAKUMUN TPETbUMMU AnLaMn ¢ Vicnonb3oBaHneM
CepBuca, a Takke 3a ywepb, NpUUMHEHHBIX TakMMu TpeTbummn anuamm Cepaucy, Onepatopy
Cepsuca 1 YueTHon 3anucu Monb3oBatens.

5.4. Nonb3oBaTenb Bnpase B Ntoboe Bpems oTkazaTtbcs oT Vcnonb3oBaHusa CepBuca,
OCYLLIeCTBMB CaMOCTOATE/IbHOE OTK/IFOUeHNe OT cepBuca Yepes otnpasky koga STOP TEST Ha
kKopoTkui Homep 3510.

5.5. MNonb3oBaTtenb fOMKEH XPaHUTb CBOU ayTeHTUOUKALMOHHbIE AaHHble, SIM-kapTy C
abOHEHTCKMM HOMEPOM, MOAKIFOUYEHHYHO K IMYHOMY KabMHETY NoNb30BaTess, a TakxKe
MOBUABHBIA TenedoH ¢ 3Ton SIM-KapTon B HELOCTYMHOM A/ TPETbUX UL, MECTe.

5.5.1. Onepatop cepBuCa He HeCET OTBETCTBEHHOCTM 3a yLepb, NPUUMHEHHBIA YUEeTHON
3anuncK NoAb30BaTeNA Yepes CePBUC C NCMOAb30BaHNEM ayTEHTUPUKALIMOHHbBIX AaHHbIX.

5.5.2. Mpu nogkntoueHnmn Monb3oBatens k Touke Wi-Fi (Mogem/poyTep), paszatoLeit
MOBUNbHBIA MHTEpHeT Yepe3 SIM-kapTy OnepaTtopa co CBOEro yCTpomcTBa
(cmapTtdona/nnaHweta/lK), NMonb3oBatento npucsameaetca IP-agpec ot mapLpytmsaTopa
(Mogema/poyTepa). Ecam nonb3osaTtens ncnosbsyet VHTepHeT yepes3 mapLpyTtusatop ¢ SIM-
kapTou OnepaTtopa, ycayra akTuBnpyeTcs Ha HoMep TenedoHa, yCTaHOBAEHHbIA Ha
MapLLpyTmM3aTope.

5.6. Monb3oBaTtenb 0653aH XpaHUTb CBOM AyTeHTUOMKALMOHHbIE AaHHbIE, SIM KapTy C
ABOHEHTCKMM HOMEepPOM, K KOTOPOMY MpuBA3aHa YueTHas 3anucb [onb3oBaTtens, a Takxe
MOBUbHBINA (COTOBBIN) TenedOH, B KOTOPOM YCTaHOB/IEHa AaHHas Sim KapTa, B HELOCTYMHOM
ANA TPETbUX NNL, MecTe.

5.6.1. Onepatop CepBuca He HeCET OTBETCTBEHHOCTM 3a yLep6, MPUUYMHEHHbIN YUeTHOM
3anuncu Monb3oBaTens nocpeactsom CepBurca C UCNONb30BaHMEM AyTeHTUOUKALIMOHHbIX
AaHHbIX.

5.7. 3akntoueHvem [loroBopa Ha ycnosuax Hactosawen OdepTol MNonb3oBaTtens B
COOTBETCTBUM C 3akoHOM Pecnybamkn Y3bekunctan N2 3PY-547 ot 02.07.2019 «O
NepCcoHaNbHbIX AaHHbIX» CBOOOAHO, CBOEN BONEN N B CBOEM MHTEpPECE AAeT Coriacue Ha
obpabotky Onepatopom CepBuca ero nepcoHabHbIX AaHHbIX B BUAe abOHEHTCKOro HoMepa,
CyMMbI CMXCaHMA 3a NCMO/b30BaHMe CepBuCa.

OT3bIB cornacua Ha 06paboTKy NepCOHaNbHbIX AaHHbIX OCYLLECTBAAETCA NPU NpesbABAEH
MNonb3oBatenem cotpyaHuKy OnepaTtopa cepBmca AOKYMEHTA, yAOCTOBEPAIOLLIErO IMUYHOCTb.



5.8. 3akntoueHmem [loroBopa Ha ycnosuax Hactoswen Odeptol [Nonb3oBaTens noaTBEP>XKAAET
Ha/Mume y Hero AencTByrOLLEro AOroBopa 06 okasaHUKM ycayr NOABUXHOMW CBA3N C
ornepaTopoM COTOBOW CBf3U, MPeAOCTaBAAOLWMM CBOU YCAYr, OGOPMAEHHOTO Ha UMS
MNonb3oBaTtens 1 noaTBepXAaroLLero npaso Nonb3oBatens Ha NCNosb3oBaHMe ABOHEHTCKOro
HOMepa, yka3aHHoro [lonb3oBatenem nNpu perncrpauumn YuetHom sanucu Monb3oBarens, u
06A3yeTCcs NpesoCTaBAATb YKa3aHHbIA 4OroBOp No nepsomMy TpebosaHunto OnepaTtopa
CepBuca B LLensx NOATBEPXKAEHMA ero npasa ynpasieHnsa YUeTHoM 3anucbio [onb3oBaTens

5.9. 3akntoueHmnem [loroBopa Ha ycnoBusax HactosAwen Odeptol [Monb3osaTenb
npegoctasaset Onepatopy CepBurca NpaBo Ha COBEPLUEHME FOJI0COBbIX BbI30OBOB, @ TakXe
Aaet cornacune Ha nosydeHune ot Onepatopa Cepsuca (Mav NPUBAEYEHHOTO UM ANA
yKa3aHHOW LieNn TpeTbero anua) MHGOPMaLMOHHbIX CMC COOBLLEHMI MO CETAM 3/1EKTPOCBA3M
WAV TenekoMMyHUKaLmoHHbIM ceTam Cotosoro Onepatopa, B TOM uncae (HO He
orpaHnymnBancb) Ha ABOHEHTCKMI HOMep, yKa3aHHbIV Mpu perncrpaumm YueTHoum 3annucu
MNonb3oBarens.

VI. KoHpumaeHumanbHOCTb U 6€30NacHOCTb.

6.1. CTOpOHbl 0653yt0TCA NPUMHMMATL BCe HEOHXOAMMbIE MEPbI MO 6E30MacHOCTX U 3alumTe
nHdopmMaLmm, obMeH KoTopbiMK ocyLecTBaseTcs B CepBuce UM KOTOPbIE JOCTYMHbI
CTopoHam B c¢Bsi3u ¢ Vicnonb3oBaHnem CepBuca.

6.2. NNonb3oBartenb O6ﬂ3yeTCH CaMOCTOATEJIbHO MPUHMMAaTb BCe HeO6XOAVIMbIe Mepbl Mo
COXPaHEHUIO KOH(I)VIAGHLI,VIaJ'IbHOCTM, npejgorepalieHnto HeCaHKLLMOHNPOBAHHOTIO
MCNOJIb30OBaHNA N 3alLLNTE CBOUX AyTeHTVI(I)VIKaLI,VIOHHbIX AaHHbIX OT HECAHKUMOHNPOBAHHOIO
A0CTyNa CO CTOPOHbI TRETbUX JIALL.

6.3. Onepatop CepBuca 06s3yeTcs cobatogate KOHPUAEHLMANBHOCTb B OTHOLLEHUN
nepcoHasbHbIX AaHHbIX [Tonb3oBaTens, a Takxke MHOM nHPopmaumm o Monb3osatene,
cTaBLen n3sectHor Onepatopy Cepsuca B cBs3n ¢ icnonb3oBaHnem Cepsuca
MNonb3oBaTtenem, 3a NCKAOUYEHMEM CNyYaEeB, KOrAa:

Takas MHPopMaL s ABAAETCA O6LLEeA0CTYNHON;

. nHbopMaLma packpbiTa No TpeboBaHWIO UK C pa3pelueHmns MNonb3oBaTens;
nHbOPMaLMA NOANEXMNT NPEeLOCTaBAEHMIO KOHTpareHTam Nonb3oBaTtens B 06beme,

HeobXOAMMOM A/ UCMONIHEHUSA YC0BMI [loroBopa, 3aKNH0UYEHHOrO Ha YCI0BUSX

HacToswen OdepThbl;

. nHbopmMaLuma TpebyeT packpbITUA MO OCHOBAHUAM, NPesYCMOTPEHHbIM

3aKOHOZATEeNbCTBOM, UM MO BbI3bIBAKOLLMM NMOAO3PEHME CAeNKaM, UAW NPU

NOCTYNAEHUW COOTBETCTBYHOLLMX 3aNpPOCOB CyAa UAN YNONTHOMOYEHHbIX

roCy,apCTBEHHbIX OPraHoB.

6.5. Onepatop Cepsuca ocrtaBaseT 3a cobon NpaBo OCyLecTBUTb boknpoBKy goctyna K
Mcnonb3oBaHuio cepsumca 1 / naum otkasatb Nonb3osatento B icnonbzosaHmm CepBuca, B TOM
yncne, B Clyvae BO3HUKHOBEHMA COMHEHWIW B 3aKOHHOCTU AeicTBui Nonb3oBaTtens.

6.6. Monb3oBaTtenb He Brpase Ncnoab3oBatb CepBUC, 419 COBEPLUEHNSA onepauui,
HampaB/JeHHbIX Ha CUCTEMATMYECKOE N3BeYeHNe NpUbbIN.



6.7. Onepatop CepBuca 065A3yeTcs OCyLLECTBAATb MOCTOAHHbBIV KOHTPOJIb 3@ COXPaHEHNEM
KOHOUAEHLUNANBHOCTN NePCOHaNbHbIX AaHHbIX MNonb3oBatens. Onepatop CepBuca 0bsA3yercs
He MCNOAb30BaTb M He packpbiBaTb MAeHTUOMLMPYOLWYO [Monb3oBaTens nHGopmaLmio.

6.8. Onepartop Cepsuca Bnpase B Ntob6oe Bpemsa 6e3 JOMNONHUTENbHOIO aApPecHOro
yBegoMaeHus Monb3oBaTtens paspabatbiBaTb M BBOAUTL B AEUCTBUE AOMNOAHUTE/bHbIE MEpbI
6e3onacHoctu Vicnonb3oBaHua Cepsuca. O BBEAEHUMN TaKUX AOMOJHUTENBHBIX Mep
6e3onacHocTn n agencTBusx Monb3oBaTenen B CBA3M C BBEAEHNEM TakMX Mep (ecim 310
npumMeHnmo) Onepatop Cepsuca pasmellaet ysegomneHme Ha WEB-cante Cepsuca.

6.9. Onepartop CepBuca BnpaBe CNUCbIBaTb JeHeXHble cpeacTBa ¢ banaHca lNMonb3oBatensa B
YyCTaHOB/IEHHbIX 3aKOHOAaTENLCTBOM PY3 1 HacToswen OdepTon cayyasx.

6.13. 3akntoueHunem [loroBopa Ha ycnoBusx Hactoswen OdepTol Nonb3oBaTenb
npeaoctasnset Onepatopy CepBuca npaBo 6e3 AONONHNTENBHOrO PacnopaXKeHNs (cornacusa)
MNMonb3oBatens cnucbiBaTh ¢ banaHca Monb3oBaTens cymmbl abOHEHTCKOW NA1aTh,
noanexatumx ynnate lNMonb3osatenem Onepatopy Cepsuca, npeaycMoTpeHHble [loroBOpoM
Tapudamu.

6.14. Onepatop CepBuca BrnpaBe OCyLLEeCTBUTb bIOKMPOBKY A0CTyna K YUYeTHOW 3anuncu
MNonb3oBaTtens B ciyyvae He onsiatbl [Tonb3oBaTenemM exxeHeBHOW abOHEHTCKOW NAaTbl.

VII. YperynmposaHue cnopos.

7.1. Onepatop CepBuca paccmaTpmBaeT BCe MOCTynaroLLme NMcbMeHHble obpalleHus
[Nonb3oBaTtens, B TOM Ymcae npy BO3HWKHOBEHWM CMIOPOB, CBA3aHHbIX C MCMOJIb30BaHNEM
pa3BsiekaTeNbHOro noptana «Mup TectoB» tests.ultr.uz B pamkax ncnonHeHns CTopoHamm
cBOUX 0bsa3aTenbCcTB No [loroBopy, 3akNtoUYeHHOMY Ha ycnoBusax Hactosawen OdepTol, B 15
(NATHaaLaTN) AHEBHbIA CPOK CO AHA MOCTYMN/IEHNSA COOTBETCTBYHOLLEro obpaLleHuns.

7.2. B cnyyae HEBO3MOXHOCTU AOCTUYb cornacns CTOPOH MUPHbBIM MyTeM, Copbl Noasexat
yperyampoBaHNtO B COOTBETCTBUN C AENCTBYHOLLMM 3aKOHOAATENIbCTBOM Pecnybamnku
Y3bekucTaH.

7.3. Hn ogHa n3 CTOpOH He MOXET nepezaBaTb CBOM MNpasa 1 06s13aTesIbCTBa MO HaCTOALWEMY
[JoroBopy kakon-nm6o TpeTbeit CTopoHe 6e3 MMCbMEHHOro cornacus Ha To apyront CTOPOHbI.

VIIl. Nubie ycnosua.

8.1. foroBop mexay Onepatopom Cepsuca v lNonb3oBatenem, 3aKNOUEHHbIA Ha YCIOBUAX
HacTosAwen OdepTbl, perynmpyercs 3akoHoAaTeIbcTBOM Pecnybankmn Y3bekucraH.

8.1.1.BHeceHne nameHeHnn n gononHeHun B OpepTy OCyLLECTBAAETCA MO COralleHmto
CTopoH B nopsake, npeaycmoTtpeHHom n. 8.1.1.1. — 8.1.1.4. lorosopa.

8.1.1.1. Onepatop Cepsuca nHdpopmupyet Nonb3oBatens 0 BHECEHUN N3IMEHEHNI U/Uan
paonosHeHnn B OdepTy He MeHee yeM 3a 3 (TpW) AHA JO UX BCTYMJIEHUA B CUITY, MyTeM
pa3meLteHuns nx Ha WEB-cante Cepsuca.



8.1.1.2. B TeueHune 3 (Tpex) KaneHAapHbIX AHen ¢ aaTbl pa3melleHna Onepatopom Cepsuca
n3MeHeHunn/aononHeHnin B cootsetcteum ¢ n. 8.1.1.1. Odeprol, MNonb3oBaTens Bnpase
cornacutbca (akuenToBatb) ¢ npeanoxeHHbiMn Onepatopom CepBurca U3MEHEHUAMN U/nan
AOMNOHEHNAMM B [lOroBOp MM HanpaBuUTb MOTMBMPOBAHHbBIN OTKa3 No npeaJsiaraeMbim
Onepatopom CepBuca 3MeHeHNAaM n/uan gononHeHnam OdepTbl, UCNOAb3YA KOHTaKTBI,
ykazaHHble Ha WEB-canTe Cepsuca.

8.1.1.3. B uensax obecneueHuns nonyueHus NonbloBatenem npesnoxeHmsa (odeptbl)
Onepatopa Cepsuca cornacHo n. 8.1.1.1. loroBopa, lMonb3oBatenb 0653yeTCs He pexe Yem
OAWH pa3 B 5 (nATb) aHen obpawatbcs kK WEB-canty CepBuca 3a cBegeHMAMM 06 N3MEHEHUAX
n gononHeHunax Odeptbl. OnepaTtop CepBurca He HeCeT OTBETCTBEHHOCTU 38 HEBO3MOXHOCTb
O3HakoMmJieHusa Mosb3oBaTeneM ¢ UsMeHeHnaMn 1 gonoaHeHuamm B OdepTy.

8.1.1.4. Odepta 1 cooTBeTCTBYHOLMIM [lOTOBOP CUMUTALOTCA M3MEHEHHBIMU MO COTNALLEHMIO
CTopOoH no ncteueHnn 3 (Tpex) AHEN C MOMEHTa Pa3MELLEHNS N3MEHEHHOTO NPOEKTa
OdepTbl Ha WEB-caute CepBuca.

8.2. Monb3oBaTenb rapaHTUpyeT, UTo BCe ycioBusa [loroBopa emMy NoHATHbI, 1 [lonb3oBatens
NPUHUMaET ycnoBmsa 6e3 oroBopok 1 B NOAHOM obbeMe.

8.3. Monb3oBaTeNb rapaHTUPYET, UYTO He ByaeT ncnosb3oBaTb CepBMC B UHbIX Liensx, Kpome
yKa3aHHbIX B HacTosLen Odpepte n Ha WEB-canTte Cepsuca.

8.4. B kauecTBe s3blka [loroBopa, 3ak1H04aemMoro Ha ycioBusx Hactoswer OdepTbl, a Takxe
A3blKa, UCMoab3yemMoro npu atobom B3avmosenctemm CTOPOH (BKAKOYasA BeAeHMe Nepenmcky,
npegocTaBneHve TpeboBaHUI / yBeJOMAEHWI / pa3bACHEHWI, NPeAoCTaBAeHME JOKYMEHTOB
N 1.4.), CTOPOHbI ONpeAennan pyccknin n y36ekcknin s3bik

8.5. be3genicteme Onepatopa CepBuca B cyyae HapyLweHus Monb3oBaTeseM yCaoBuiA
HacToswen OpepTbl He vwaeT Onepatopa CepBrca NpaBa OCYLLECTBAATb 3aLLUTYy CBOUX
MHTepeCcoB No3jHee, a TakXe He 03Ha4vaeT oTka3za Onepartopa CepBurca OT CBOMX MpaBs B
cnyyae coBeplleHus Monb3oBaTtenemM NoA06HbIX TM6O CXOAHbIX HAPYLLEHUI B ByAyLLeMm.

8.6. [loroBop cumTaeTca 3aKNHOYEHHbIM Ha yC10BUaX HacToswwen OdpepTbl C MOMEHTa
coBeplueHus Nonb3oBaTenem AenCcTBUI, HanpaBAeHHbIX Ha PErUCTPaLMIO YUETHOWN 3anmcu
MNonb3oBatens B CepBurce, NpeaycMOTPeHHbIX HacToswwen OdepTon.

8.7. [lorosop, 3akntoueHHbIn [Monb3oBaTesem nytem npucoeanHeHns K Hactosawen OdepTe,
MOXeT ObITb pacToprHyT [Nosb3oBaTenem nytem otnpasku koga STOP TEST Ha kopoTkuia
Homep 3510 nan obpaiteHmns B call-ueHTp Onepatopa cepsuca no Homepy (71) 200 05 51.

8.8. Obszatenbcrtea Onepatopa Cepsuca no [JoroBopy, 3ak/JH0YEHHOMY Ha YCA0BUAX
HactosAwen OdepTbl, CUMTAOTCA NpeKkpaLeHHbIMK, a [LloroBOp aBTOMaTMUYeCKN PacTOPrHyTbIM
no AOCTUXeHMM YueTHou 3anucy Nonb3oBatens Cratyca HeakTuBHOro oab3oBartens
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